@ Xcel Energy@ 414 Nicollet Mall

Minneapolis, MN 55401

December 6, 2019
—Via Electronic Filing—

Daniel P. Wolf

Executive Secretary

Minnesota Public Utilities Commission
121 7th Place East, Suite 350

St. Paul, MN 55101

RE: COMPLIANCE FILING-UPDATED
FREEBORN WIND FARM SITE PERMIT
DOCKET NO. IP-6946/WS-17-410

Dear Mr. Wolf:

Northern States Power Company, doing business as Xcel Energy, submits to the Minnesota
Public Utilities Commission this updated Pre-Construction filing for the Freeborn Wind
Farm in compliance with the Large Wind Energy Conversion System (LWECS) Site Permit,
Section 9.0, Complaint Procedures.

Section 9.0, Complaint Procedures states:

Prior to the start of construction, the Permittee shall submit to the Commission the procedures
that will be used to receive and respond to complaints. The procedures shall be in accordance

with the requirements of Minn. R. 7829.1500 or Minn. R. 7829.1700, and as set forth in the
Freeborn Wind Farm Docket No. IP-6946/WS-17-410 complaint procedures attached to this
permit (Attachment A).

Xcel Energy respectfully submits the attached updated Complaint Procedures as Attachment
A in conformance with this requirement, and as discussed at the November 25, 2019
Preconstruction Meeting.

We have electronically filed this letter and copies have been served on the parties on the
attached service list. Please contact me at (612) 330-6064 or bria.e.shea@xcelenergy.com if

you have any questions regarding this filing.

Sincerely,

/s/

BRIA E. SHEA
DIRECTOR, REGULATORY AND STRATEGIC ANALYSIS

Enclosures
c: Service List
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mailto:bria.e.shea@xcelenergy.com

Attachment A

MINNESOTA PUBLIC UTILITIES COMMISSION
COMPLAINT HANDLING PROCEDURES FOR
PERMITTED ENERGY FACILITIES

A. Purpose

To establish a uniform and timely method of reporting and resolving complaints received by the
permittee concerning permit conditions for site preparation, construction, cleanup, restoration,
operation, and maintenance.

B. Scope
This document describes complaint reporting procedures and frequency.
C. Applicability

The procedures shall be used for all complaints received by the permittee and all complaints
received by the Minnesota Public Utilities Commission (Commission) under Minn. R. 7829.1500
or Minn. R. 7829.1700 relevant to this permit.

D. Definitions

Complaint: A verbal or written statement presented to the permittee by a person expressing
dissatisfaction or concern regarding site preparation, cleanup or restoration or, television or
communication signals, or other site and associated facilities permit conditions. Complaints do
not include requests, inquiries, questions or general comments.

Substantial Complaint: A written complaint alleging a violation of a specific permit condition
that, if substantiated, could result in permit modification or suspension pursuant to the applicable
regulations.

Unresolved Complaint: A complaint which, despite the good faith efforts of the permittee and a
person, remains unresolved or unsatisfactorily resolved to one or both of the parties.

Person: An individual, partnership, joint venture, private or public corporation, association,
firm, public service company, cooperative, political subdivision, municipal corporation,
government agency, public utility district, or any other entity, public or private, however
organized.
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E. Complaint Documentation and Processing

1. The permittee shall designate an individual to summarize complaints for the Commission.
This person’s name, phone number and email address shall accompany all complaint
submittals.

2. A person presenting the complaint should to the extent possible, include the following
information in their communications:

name, address, phone number, and email address;

date of complaint;

tract or parcel number; and

whether the complaint relates to a permit matter or a compliance issue.
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3. The permittee shall document all complaints by maintaining a record of all applicable
information concerning the complaint, including the following:

docket number and project name;

name of complainant, address, phone number and email address;

precise description of property or parcel number;

name of permittee representative receiving complaint and date of receipt;
nature of complaint and the applicable permit condition(s);

activities undertaken to resolve the complaint; and

final disposition of the complaint.
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F. Reporting Requirements

The permittee shall commence complaint reporting at the beginning of project construction and
continue through the term of the permit. The permittee shall report all complaints to the
Commission according to the following schedule:

Immediate Reports: All substantial complaints shall be reported to the Commission the same
day received, or on the following working day for complaints received after working hours. Such
reports are to be directed to the Commission’s Consumer Affairs Office at 1-800-657-3782
(voice messages are acceptable) or consumer.puc@state.mn.us. For e-mail reporting, the email
subject line should read “PUC EFP Complaint” and include the appropriate project docket
number.

Monthly Reports: During project construction and restoration, a summary of all complaints,
including substantial complaints received or resolved during the preceding month, shall be filed
by the 15th of each month to Daniel P. Wolf, Executive Secretary, Public Utilities Commission,
using the eDockets system. The eDockets system is located at:
https://www.edockets.state.mn.us/EFiling/home.jsp
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If no complaints were received during the preceding month, the permittee shall file a summary
indicating that no complaints were received.

G. Complaints Received by the Commission

Complaints received directly by the Commission from aggrieved persons regarding site
preparation, construction, cleanup, restoration, operation and maintenance shall be promptly sent
to the permittee.

H. Commission Process for Unresolved Complaints

Commission staff shall perform an initial evaluation of unresolved complaints submitted to the
Commission. Complaints raising substantial permit issues shall be processed and resolved by the
Commission. Staff shall notify the permittee and appropriate persons if it determines that the
complaint is a substantial complaint. With respect to such complaints, each party shall submit a
written summary of its position to the Commission no later than ten days after receipt of the staff
notification. The complaint will be presented to the Commission for a decision as soon as
practicable.

l. Permittee Contacts for Complaints and Complaint Reporting
Complaints may be filed by mail or email to:

Sean Lawler

Xcel Energy

414 Nicollet Mall

Minneapolis, MN 55401
FreebornWind@xcelenergy.com

This information shall be maintained current by informing the Commission of any changes as
they become effective.
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CERTIFICATE OF SERVICE

I, Lynnette Sweet, hereby certify that I have this day served copies or summaries of
the foregoing documents on the attached list(s) of persons.

xx by depositing a true and correct copy thereof, properly enveloped
with postage paid in the United States Mail at Minneapolis, Minnesota

or

xx electronic filing

Docket No. IP-6946/WS-17-410

Dated this 6th day of December 2019

/s/

Lynnette Sweet
Regulatory Administrator



First Name Last Name Email Company Name Address Delivery Method View Trade Secret Service List Name
Lisa Agrimonti lagrimonti@fredlaw.com Fredrikson & Byron, P.A. 200 South Sixth Street Electronic Service No OFF_SL_17-410_Official
Suite 4000 Service list Site permit
Minneapolis,
MN
55402
Christina Brusven cbrusven@fredlaw.com Fredrikson Byron 200 S 6th St Ste 4000 Electronic Service No OFF_SL_17-410_Official
Service list Site permit
Minneapolis,
MN
554021425
Generic Notice Commerce Attorneys commerce.attorneys@ag.st | Office of the Attorney 445 Minnesota Street Suite [Electronic Service No OFF_SL_17-410_Official
ate.mn.us General-DOC 1800 Service list Site permit
St. Paul,
MN
55101
Richard Davis Richard.Davis@state.mn.u |Department of Commerce |85 7th Place East Suite Electronic Service Yes OFF_SL_17-410_Official
S 500 Service list Site permit
Saint Paul,
MN
55101
Bret Eknes bret.eknes@state.mn.us Public Utilities Commission | Suite 350 Electronic Service Yes OFF_SL_17-410_Official
121 7th Place East Service list Site permit
St. Paul,
MN
551012147
Sharon Ferguson sharon.ferguson@state.mn | Department of Commerce |85 7th Place E Ste 280 Electronic Service No OFF_SL_17-410_Official
.us Service list Site permit
Saint Paul,
MN
551012198
Sean Gaston sean.p.gaston@gmail.com 11133 850th Ave Electronic Service No OFF_SL_17-410_Official
Service list Site permit
Glenville,
MN
56036
Dorenne Hansen dhansen078@gmail.com 12174 840 Avenue Electronic Service No OFF_SL_17-410_Official
Service list Site permit
Glenville,
MN
56036-4481
David Harbert dharbert@kaaltv.com KAAL-TV 1320 Salem Rd SW Electronic Service No OFF_SL_17-410_Official
Service list Site permit
Rochester,
MN
55902
Matt Harris matt.b.harris@xcelenergy.c [ XCEL ENERGY 401 Nicollet Mall FL 8 Electronic Service No OFF_SL_17-410_Official

om

Minneapolis,
MN
55401

Service list Site permit




First Name Last Name Email Company Name Address Delivery Method View Trade Secret Service List Name
Linda Jensen linda.s.jensen@ag.state.m |Office of the Attorney 1800 BRM Tower 445 Electronic Service No OFF_SL_17-410_Official
n.us General-DOC Minnesota Street Service list Site permit
St. Paul,
MN
551012134
Michael Kaluzniak mike.kaluzniak@state.mn.u | Public Utilities Commission | Suite 350 Electronic Service Yes OFF_SL_17-410_Official
S 121 Seventh Place Easgt Service list Site permit
St. Paul,
MN
55101
Dan Litchfield DLitchfield@invenergylic.co | Invenergy LLC One S Wacker Dr Ste 1800 |Electronic Service No OFF_SL_17-410_Official
m Service list Site permit
Chicago,
IL
60606
Sue Madson sue_madson@hotmail.com 14806 830th Ave Electronic Service No OFF_SL_17-410_Official
Service list Site permit
Glenville,
MN
56036
Gregory R. Merz gregory.merz@gpmlaw.co |Gray, Plant, Mooty 80 S 8th St Ste 500 Electronic Service No OFF_SL_17-410_Official
m Service list Site permit
Minneapolis,
MN
55402-5383
Allie Olson aa_olson@hotmail.com 12225 810th Ave Electronic Service No OFF_SL_17-410_Official
Service list Site permit
Glenville,
MN
56036
Carol A. Overland overland@legalectric.org Legalectric - Overland Law |1110 West Avenue Electronic Service No OFF_SL_17-410_Official
Office Service list Site permit
Red Wing,
MN
55066
Generic Notice Residential Utilities Division |residential.utilities@ag.stat |Office of the Attorney 1400 BRM Tower Electronic Service No OFF_SL_17-410_Official
e.mn.us General-RUD 445 Minnesota St Service list Site permit
St. Paul,
MN
551012131
Richard Savelkoul rsavelkoul@martinsquires.c [ Martin & Squires, P.A. 332 Minnesota Street Ste | Electronic Service No OFF_SL_17-410_Official

om
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St. Paul,
MN
55101

Service list Site permit
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LauraSue Schlatter LauraSue.Schlatter@state. |Office of Administrative PO Box 64620 Electronic Service No OFF_SL_17-410_Official
mn.us Hearings Service list Site permit
St. Paul,
MN
55164-0620
Janet Shaddix Elling jshaddix@janetshaddix.co |Shaddix And Associates 7400 Lyndale Ave S Ste Electronic Service Yes OFF_SL_17-410_Official
m 190 Service list Site permit
Richfield,
MN
55423
Lynnette Sweet Regulatory.records@xcele |Xcel Energy 414 Nicollet Mall FL 7 Electronic Service No OFF_SL_17-410_Official
nergy.com Service list Site permit
Minneapolis,
MN
554011993
Daniel P Wolf dan.wolf@state.mn.us Public Utilities Commission |121 7th Place East Electronic Service No OFF_SL_17-410_Official
Suite 350 Service list Site permit
St. Paul,
MN

551012147
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